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THE A.P. MAHESH CO-OPERATIVE URBAN BANK LTD

(MULTI-STATE SCHEDULED BANK)
Head Office : 5-3-989, III Floor, Sherza Estate, N.S. Road,

Hyderabad - 500 095 (Andhra Pradesh)

to be enclosed if
not submitted
Branch : earlier

APPLICATION OF REGISTRATION FOR SMS BANKING

SB / CA/ ODD / OCC / ODOS / OTHERS Account No

Name of the account

Name of the Proprietor / Partner/

Director (Sri / Smt) . 2.
3 4,
5 6.

Occupation / Nature of Business

Mailing Address

(Proof to be enclosed

If not given earlier)

Mobile No. : Phone No.

PAN No : Email ID

( Copy to be enclosed OR Form 60 to

be submitted if not submitted earlier) Membership No. :

Details of Authorized Person & Mobile Number for SMS Banking:

Name

S/o

Mailing Address

Mobile No

Designation / Relation to the Account Holder:



Terms and conditions governing the SMS Banking facility of the Bank:

1.

10.

11.

12.

13.

The customer shall be solely responsible for all the transactions and consequences arising out of
the messages emanating from the registered mobile phone instrument. Bank will not assume
any responsibility for unauthorized messages sent by other person without authority.

All the transactions arising out of the use of SMS Banking in relation to a joint account shall be
binding on all joint account holders. The customers shall take all necessary precautions to
prevent unauthorized and illegal use of SMS banking Service and unauthorized access to the
Accounts provided by Mobile Banking.

The Customer authorizes the Bank to map his account number, mobile phone number for the
smooth operation of SMS Banking services offered by the Bank. The customer also authorizes the
Bank to preserve the mapping record in its own server or server of any other third party and to
use such data at its discretion for providing / enhancing further banking / technology products
that it may offer.

The customer agrees that the transactions originated using the mobile phones are non retraceable
as these are instantaneous.

The Bank shall Endeavour to carry out the instructions received from the Customer promptly.
However, the Bank shall not be responsible for the delay/failures in carrying out the instructions due
to any reason whatsoever including failure of operational system or due to any requirement of law.
The Customer expressly authorizes the Bank to access his / her account informationrequired for
offering the services under the facility and also to share the information regarding his / her accounts
with the service provider / third party as may be required to provide the services underthe Facility.

The Bank shall take all commercial, technical and reasonable care to, ensure the security of and
to prevent unauthorized access to the Mobile Banking using commercial and reasonable and
feasible technology available in India to the Bank. The customers have to ensure that SMS
service or any related services is not used for any purpose which is illegal, improper or any other
purpose apart from the specified or requested services and SMS banking which is not authorized
under these Terms.

The Bank has the absolute discretion to amend or supplement any of the terms at any time
without prior notice, including charges, if any, that are applicable for availing the said SMS
Banking Service. Changed terms and conditions shall be effective immediately on being practiced
and the customer agrees and shall be deemed to have accepted the changed terms and conditions.

The Bank may send rejection or can not process the request messages for the service request(s)
sent by the Customer which could not be executed for any reason. The customer will not claim
any amount / charges to the Bank.

The Customer shall have the responsibility to advise the Bank of any change in his mobile number
of loss / theft of his mobile phone.

Customers may request for termination of the SMS Banking Service any time by giving a written
notice of at least 15 WORKING DAYS in advance to the Bank.

The Bank reserves the right to decide the type of SMS services shall be offered, to make
additions / deletions to the services offered under the SMS Banking facility.

The Bank may suspend or terminate SMS banking services without prior notice if the customer
has breached these terms and conditions or the Bank learns of the death, bankruptcy or lack of
legal capacity of the customer.

By registering SMS Banking facility, the Customer agrees to have understood, accept and abide
by all the Terms and Conditions governing the SMS Banking of the Bank.

Date: Signature of the applicant(s)



